
 

 

 

 

The CCR Group is the biggest Brazilian private group, as far as gross revenue is concerned, of road concessionaires active in 
Brazil. Operating 1,922.6 kilometers of highways in the states of São Paulo, Rio de Janeiro, and Paraná, the Group includes eight 
concessionaires. In 2003, it extended its activities to areas correlated with highways and urban mobility. 

In 2009, the Group recorded a revenue of R$ 3,387 million and a net profit of R$ 634.6 million, and has registered a gross revenue 
of 14.8%, in comparison to the R$ 2,952 million accrued in 2008. 

With Head Offices in São Paulo (SP), the CCR Group 
completed ten years of activity in 2009, closing a cycle that 
had started even before the foundation of the Company. 
The first five CCR operational years have been planned in 
detail by the controlling shareholders. During the year 1998, 
the controllers of four highway concessionaires –  
ViaLagos, AutoBAn, NovaDutra and Ponte – decided to 
unify their operations and set up the Companhia de 
Concessões Rodoviárias. Thus, the following year CCR 
was born. In 2001, the Brisa Group, from Portugal, entered 
into a partnership with CCR. The following year, CCR 
underwent a corporate restructuring and went public, being 
the first corporation to adhere to the Novo Mercado, a 
special stock market segment of the Bovespa Stock 
Exchange (BM&FBovespa), which demands much more 

transparency from the companies whose stock is negotiated therein. 

The second five years cycle saw the growth of CCR. The acquisition of ViaOeste, the concessionaire of the highway going from 
São Paulo to the cities of Sorocaba and Araçoiaba da Serra in the state of São Paulo triggered the group growth process in 2004. 
This process was further consolidated through the acquisition of an additional percentage of RodoNorte equity (11.68%), in Paraná, 
which, as of 2005 added up to 85.92% of the concessionaire’s equity; the minority participation in Renovias through CPC that 
connects Campinas (SP) to the south of Minas Gerais, in 2008; and the winning bid for the West section of Rodoanel (Beltway), in 
São Paulo (SP), which also occurred in 2008. ViaQuatro, set up in 2006 to operate line 4 – yellow – of the São Paulo Metro 
(subway), set the stage for the expansion of the company in the metroway sector and in the passenger transportation segment, 
which is an extremely promising market segment as the growth is concerned.  

In 2003, the Group included in its portfolio a part of the STP (Serviço de Tecnologia de 
Pagamento) company, electronic payment service company that operates the automatic road tolls 
and parking lots toll in airports and shoppings. Early in 2009, the CCR Group purchased 45% of 
the company Controlar S.A., a concessionaire in charge of setting up and executing the Program of 
Inspection and Maintenance of Vehicles in Use in the City of São Paulo, until April 2018. 
Throughout the year, Controlar inspected 1,424,559 vehicles. 

The Group CCR closed the year 2009 – and its first decade – strengthened and ready to initiate a 
new cycle of growth and expansion. As a challenge for the next five years, the Company’s goal is 
to double its size and make its participation in the international market effective. 

 

 

 

>> Mission 

To make feasible investment and infrastructure services solutions, contributing for the social and economical development of the 
regions in which it operates. 

 

 

 



>> Our businness 

In order to add value to the Company’s business in an ethical and responsible manner, the CCR Group professionals drive their 
efforts to reach the goals and comply with the institutional guidelines established by the shareholders in the belief that: 

 the importance of partnership between private initiative (businessmen, investors, 
financing parties) and the Government for the development of the infrastructure industry 
in this country; 

 the pioneering business activity, based on the boldness of proactivity, safety as to 
forecasts, simplicity, reliability of the information and seriousness in negotiations; 

 the legitimate search for financial-rendering economical results and quality public 
service , geared to the needs of the people, as a basis for continuity of the business; 

 social responsibility, life and environment protection; 

 the creative capacity of the human being, performing and transforming, working in 
teams, with entrepreneurial mentality, helping the organization to overcome challenges 
and limits; 

 participative management and compensation for results, based on the assessment of 
the individual contribution, to implement people’s commitment and add value to the business. 

 

>> Values 

CCR Group professionals always abide to following five values guidelines: 

Altruism – the pathway to people’s and the company’s growth; 
Integrity – the basis for personal and professional relationships; 
Boldness – proactivity, creativity and perseverance to face challenges and overcome constraints; 
Respect – for other people, for life and for nature; 
Autonomy – freedom of action, with responsibility. 

 

>> Ethics Code 

The Company’s Ethics Code “has the purpose to offer guidance to the CCR Group to reach its objective of making the business 
reliable, profitable and continuous, with permanent value addition, thus helping the Company to maintain a solid and respected 
public image”. The Code sets forth the principles that should be observed in the conduct of all employees, whether the company’s 
own or outsourced, who work for the Company. These principles include integrity, transparency, commitment with values and care 
about the image of the organization, besides relevant points on professional and personal integrity of the associates, commercial 
transactions and the hiring of relatives. The Code also highlights which procedures should be adopted in the management of its 
assumptions and guidelines, which are the responsibilities of the Board of Directors to insure that they are complied with and how 
potential cases of violation should be dealtwith. 

 



 

 

 

 

This CCR Group annual report covers the period that goes from the beginning of 2009 to the beginning of 2010. The last report of 
the Group was published in May 2009. 

In this document, the activities of the companies integrating the CCR Group are included. They are: 

CCR NovaDutra, with Head Offices in Santa Isabel (SP), CCR Ponte, in Niterói (RJ), CCR AutoBAn, in Jundiaí (SP), CCR 
RodoNorte, with Head Offices in Ponta Grossa (PR), CCR ViaLagos, in Rio Bonito (RJ), CCR ViaOeste, in Araçariguama 
(SP), CCR RodoAnel, in Barueri (SP), ViaQuatro, with Head Offices in São Paulo (SP), Controlar, also in São Paulo (SP), 
Renovias, in Mogi-Mirim (SP), STP, with Head Offices in Osasco (SP). 

Controlar integrated the CCR Group portfolio in 2009. 

For the 4
th

 year in a row, the CCR Group annual report follows the guidelines of the Global Reporting Initiative 
(GRI), as a preparatory exercise for the development of ever more complete sustainability reports. Adopting 
the GRI guidelines, the CCR Group strengthens its commitment with good governance practices and 
transparency when it comes to render accounts to the audiences it is related to, whether directly or indirectly. 
The initiative also allows performance assessment of its key operations, based on internationally accepted 
criteria. 

 



 

 

 

 

1999 
The Companhia de Concessionárias de Rodovias (CCR) begun operating in September 1998, the year the company was 
established. 
 
2000 
CCR is registered as a public company in the Securities and Exchange Commission, enabling their access into the capital market. 
 
The company went public in the Bovespa Stock Exchange. 
 
2001 
The Portuguese company Brisa buys an equity interest in the company as a strategic partner. 
  
CCR joins the new Bovespa market. 
  
2002 
First public offer of shares. 
 
As part of the corporate restructuring process, companies such as the CCR Actua (a center for shared services) and CCR Engelog 
(the engineering center for coordinating construction and developing engineering solutions) are created. 
 
2003 
The CCR acquires an equity interest in STP (Serviço de Tecnologia de Pagamentos), the company managing the electronic system 
of toll collection. 
  
2004 
The second public share offering increases the company's capital stock to R$ 334 million. 
  
Acquisition of CCR ViaOeste in São Paulo, begins the expansion of the group portfolio. 
 
2005 
The company increases its share in the CCR RodoNorte in Paraná, from 74.24% to 85.92%. 
  
2006 
The CCR Group, BRT, RATP and Montgomery, win the concession bid to operate and maintain line 4 of the São Paulo subway, 
thus starting the diversification of the group portfolio. 
 
The concession contracts of CCR AutoBAn and CCR ViaOeste are rebalanced through the extension of the original timescale. 
  
2007 
CCR signs a contract for the concession of the Northwest Parkway highway in Denver, United States.  In this consortium, Brisa 
owns 90% of equity. 
 
CCR opens an office in Mexico and another in the United States.  
 
 
2008 
CCR acquires 40% of the corporate capital of the concessionaire Renovias S/A, through its affiliate company CPC. 
 
CCR wins the auction and is granted the concession for the operation of the western stretch of the Mario Covas Rodoanel 
(beltway), in São Paulo. 
  
2009 
The CCR Group celebrates its 10 years anniversary preparing for the future: new initial public offering (IPO) increases the 
company`s capital by R$ 1.235 million. 
  
The acquisition of 45% of Controlar, the company responsible for the environmental vehicular inspection in São Paulo, through 
CPC strengthens the group's position in the urban mobility industry.  
 



 

 

 

 

In 2009, the CCR Group performance was acknowledged in all fields. Roads, 
financial operations, social and environmental initiatives were awarded, thus 
demonstrating the balance and the maturity that the Company has attained in its last 
ten years. 

Transport Deal of the Year (Operação de Transporte do Ano), of the British financial 
magazine Finance Project International, and Transport Deal of the Year and Overall 
Deal of the Year for the Americas, by the Project Finance Magazine, for the 
financing of the agreement executed by CCR RodoAnel and IDB (International 
Development Bank), the JBIC (Japan Bank for International Cooperation) and other 
commercial banks. 

Award for the best highway in the country granted by Guia Quatro Rodasfor Rodovia 
dos Bandeirantes, which is managed by CCR AutoBan. The highway Adhemar de 
Barros, managed by Renovias, Castelo Branco, by CCR ViaOeste, and 
Anhanguera, by CCR AutoBAn, ranked fifth, sixth, and eighth, respectively. This is 
the fourth time in a row that Rodovia dos Bandeirantes is granted the award. 

Business Merit Award granted by the Federação das Indústrias do Paraná, Associação Comercial e Industrial de Ponta Grossa and 
Câmara dos Dirigentes Lojistas to CCR RodoNorte. 

Expressão de Ecologia (ecological expression) award for the social environmental project SacoLona of the CCR RodoNorte that 
encourages recycling used canvas. 

Award in the category Sustainability Initiatives by Associação Brasileira de Comunicação Empresarial for the project SacoLona. 

Award Vida de Segurança nas Rodovias, granted by Artesp (Agência de Transportes do Estado de São Paulo) to CCR ViaOeste 
for the year 2008 and to CCR RodoAnel for the first semester 2009, on the account of initiatives to reduce the number of deaths in 
the roads. CCR ViaOeste was granted the award for the fifth consecutive time. CCR RodoAnel received the prize already in the first 
semester of operation. 

Award Destaque Setorial (sector distinction) granted by the Associação Brasileira de Companhias Abertas(association of public 
companies) to CCR, granted to those companies that have shown the greatest value creation, results in sustainability, risk control, 
transparency and social performance. 

Award NTC Fornecedor de Transporte granted by NTC&Logística, and by the Associação Nacional do Transporte de Carga e 
Logística to CCR AutoBAn as being the Best Highway Concessionaire for the fourth time in a row. 

. 

 



 

 

 

 

The year 2009 was full of uncertainties. The crises initiated in the second semester of 2008 caused a slowdown of  economic 
activities worldwide. As a consequence, there were doubts throughout the first semester of 2009 as to the impact of the national 
economy on the companies of the Group. Even within this scenario, CCR was able to comply with its long term objective:to prepare 
for the raise of the Company’s level in 2010. Three 2009 performances are worth mentioning: 

The well successful operation of CCR capital raising, through the public offering of 38.3 million shares, which represented a capital 
raising of R$ 1,235 million. 

The CCR RodoAnel financed approximately R$ 1.7 billion, which included a loan from the JBIC and the IBD, associated to the 
Banco Espirito Santo, Caixa Geral de Depósitos and Banco Calyon in the amount of US$ 
500 million, and the issue of R$ 750 million of subordinated debentures distributed by 
Banco Bradesco BBI SA.  This amount is intended to finance investments and to pay off the 
Sao Paulo State Government for granting the concession of the western section of the 
Beltway Mário Covas, which is operated by CCR RodoAnel. 

The acquisition of 45% of the capital of Controlar, the company responsible for the 
environmental vehicular inspection in São Paulo, through the controlled company CPC.   
This new member of the CCR Group reaffirms the quest to expand the Company`s portfolio 
in the urban mobility industry, as previously shown through its participation in STP and in 
ViaQuatro. 

 

 



 

 

 

 

In 2009, the most significant indicators for the CCR Group were: 

 

 The CCR Group is responsible for 1,9 thousand kilometers of highways of the national highway concession network 

 The Group had a net revenue R$ 3,089 billion and a net profit of R$ 634,6 million. 

 CCR Autoban, in the Anhanguera-Bandeirantes system, supported a traffic of 210.3 million vehicles in 2009, out of a total 
number of vehicles for the CCR Group of 700.6 million. 

 In 2009, a reduction of 27% in the number of accidents and 54% in the number of deaths was recorded in the highways 
managed by CCR. 

 The CCR Group purchased 45% of the social capital of Controlar S.A., in the amount of R$ 142 million. Throughout the 
year, Controlar inspected 1,424,559 vehicles. 

 The Sem Parar system, which is an automatic toll payment for highways and parking lots operated by CCR jointly with the 
Group STP reached 1.8 million active tags, a growth of 42.6% as compared to previous year. 

 On December 31, 2009, CCR associates totaled 5,584 employees  in the States of São Paulo, Rio de Janeiro and Paraná. 

 The CCR Group invested over R$ 8 million in programs and initiatives that benefited thousand of people; 

 Highways servicing; 

 Rescue for electrical / mechanical problems (electric failure and lack of gas): 428 thousand calls/year; 

 Different occurrences (from removal of objects on the highway to fires): 345 thousand calls/year; 

 Accident attendance: 27 thousand calls/year; 

 Toll free telephone calls: 2.5 million /year (RodoAnel included) 

 

1. Equivalent vehicles Is a measure computed by adding to light vehicles heavy vehicles (such as trucks and buses multiplied by the corresponding number of axles 
which are toll-charged. One light vehicle Is equivalent to one axle of a heavy vehicle). 

2. Number of vehicles equivalent of the concessionaire Renovias refers to the participation of 40% of CCR in that concessionaire. Renovias started being consolidated 
into CCR as of June, 2008. 

3. In the CCR consolidated figures, those concessionaire that charge toll fee in just one direction (ViaOeste and Ponte) had traffic volumes doubled in order to adjust to 
those concessionaires that already adopt the bidirectional toll. This procedure is based on the fact that the unidirectional toll already incorporates both ways toll fee. 

 



 

 

 

 

In 2009, CCR completed its first business pathway decade and we closed a cycle. In a year struck by severe world financial and 
economic crisis, CCR was put to test the hard way and proved its maturity in the midst of an adverse environment. Despite the 
crisis, the Company was able to consolidate important operations for its future and is ready to move on to new levels within the next 
five years. 

Since the beginning of its operations in 1999, CCR has been following a rigorous 
planning. The first five years of the company had been detailed even before start up. 
As a new company, it built its own corporate culture over the years. 

Based on bold principles of development pursuit, yet in an ethical and responsible way, 
not only has CCR survived the 2009 crisis but it has grown in a very qualified and 
responsible manner, in line with its own management fashion and maintaining strict 
Corporate Governance practices; thus it was able to increase its capital with the third 
public stock offering; it increased its portfolio, on account of the acquisition of 40% 
stake of Controlar in 2009; and it increased investments. As for financial management, 
debt financing of over $ 2 billion for the payment of RodoAnel’s concession, obtained 
in 2009, was awarded the prize “project financing” of the year by the British technical 
publications Project Finance International and Project Finance Magazine. It was a year 
of major investments and initiatives which prepared the company to take the next leap 
in its history, nonetheless keeping its commitment to sustainability. As an infrastructure 
company, CCR is aware of the strong impact potential – environmental, social and economic – that its presence may cause in the 
locations where it operates. The year 2009 had plenty of initiatives to potentialize the benefits that our roads represent. Projects like 
taking the circus or cinema to communities along the roads, or providing health and well-being support to truck drivers are a few 
examples of CCR’s initiatives, showing its ongoing concern for sustainability since the company’s inception. Sustainability depends 
on the sound management of CCR’s staff. It also depends on the good relationship with  granting authorities from the government, 
communities along the roads and users, not to mention transparency and reliability in investors’ and shareholders’ relationships. 

CCR looks at the future with the confidence that it is ready to take up on the upcoming challenges. There is still plenty of room for 
growth in the company’s major market as well as in new segments, which will enable CCR to extend its contribution to 
infrastructure development in many other areas of the country. Traffic on turnpikes has risen again from the second half of 2009 on 
and Brazil still has a low ratio, compared to international standards, between the number of vehicles and inhabitants. Important new 
concessions are to be tendered in the coming years and CCR is well positioned to compete for them. 

Since 2003, CCR has been preparing to expand its operations to other areas. In 2009, the company took important steps in that 
direction with the advent of São Paulo’s subway trains of Line 4, and the control acquisition of Controlar, an environmental vehicle 
inspection company in São Paulo. 

Brazil is ready to grow and has some important milestones ahead, such as hosting the 2014 World Cup and the 2016 Olympics, 
which will require a great deal of investments. As it celebrates its first decade of operation, CCR, as an infrastructure services 
provider, is ready to play an important role in the development of the country, and pursue its successful partnership with the 
government, in its various segments. The goal is to double the size of the company over the next five years as soundly as it has 
doubled its size in the first ten years of operations. 

 



 

 

 

 

CCR ended 2009 ready to reach a new threshold. It was a year of major investments which 
prepared the company to take the next step. In 2007, the company’s management reports 
indicated that, between 2009 and 2010, there would be resources, people and 
circumstances in the country that would enable CCR to develop even further. 

The year started amidst a lot of uncertainty about businesses capabilities and international 
market solvency, not to mention doubts all over the country due to the global economic 
crisis. The economy turndown would lead the traffic to fall and lenders would rather wait to 
see what the impact on the company would be like. As a natural market reaction, the cost of 
financing rose. Lenders became more selective and bank spreads, larger. 

CCR’s growth strategy is based on capital management discipline. The ongoing evaluation 
of financial risks the Company is exposed to lead CCR to concentrate the company’s funds 
in just four Brazilian banks in 2009: Bradesco, Itaú, Banco do Brasil and Caixa Econômica 

Federal, due to the uncertainties of the economic crisis. The lower yield of 0.98% was the option for security for the Group in a 
market crisis under extremely volatile circumstances. 

The ultimate goal of the year, from a financial standpoint, was to raise US$ 940 million financing in order to pay off the State 
Government of Sao Paulo – the granting authority – for the concession of the western section of the Rodoanel Mario Covas (“Mario 
Covas Beltway”), operated by CCR RodoAnel, as well as to make investments. In December 2009, CCR RodoAnel raised financing 
funds that included loans from JBIC and IDB, the latter one associated to Banco Espírito Santo, Caixa Geral de Depósitos and 
Banco Calyon, in the amount of USD 500 million, and the issuance of subordinated debentures, coordinated by Banco Bradesco 
BBI SA, in the amount of R$ 750 million. This operation was awarded by the British magazine Project Finance International as the 
Transport Deal of the Year for the Americas, and by the Project Finance Magazine as Transport Deal of the Year and Overall deal 
of the Year for the Americas. 

In order to meet the goal to prepare for the company’s growth, specially by engaging into new businesses, CCR held a primary 
stock offering on October 22 by issuing 38,295 million common stock, which helped raise a total R$ 1,235 million for the company. 
Initially launched at a value of R$ 33, the shares reached R$ 41 by the end 2009. This was the company’s third public offering of 
shares after the IPO in 2002 and the follow-on in 2004. 

 

Even before its capital increase – and in the middle of the economic crisis – CCR was already focusing on the strategic objective of 
diversifying its portfolio. In February 2009, the Group acquired a 45% stake in Controlar S.A, through its affiliate CPC, in the 
amount of R$ 142 million. Controlar, an environmental vehicle inspection company from São Paulo, along with ViaQuatro, which 
operates São Paulo’s Metro Line 4, and STP, an electronic payment company which operates the toll fees automated collection 
and parking at airports and malls, came to form theMobilidade Urbana (“Urban Mobility”) core, in which CCR plans to invest in the 
coming years. 

Despite the fact that Brazil has been able to overcome the crisis faster than other countries, there was a traffic impact on the roads 
operated by CCR’s concessionaires. In 2009, traffic increased 17.1%. Toll fees revenue accounted for 94.7% of the total, but the 
average fare fell 3.2% because of the incorporation of CCR’s concessionaire RodoAnel. In RodoAnel, the percentage of traffic 
increase was proportionally higher than the one recorded in toll revenues. Also in 2009, ancillary revenues grew 18.5%. 

The Group recorded a 13% growth in net revenues and a net income of R$ 634 million, 11% lower than the previous year. This 
decrease in net income was due to the company’s enrollment in the interest penalty rebate and payment of federal taxes by 
installments, as per Law No. 11941/09, resulting in a non-cash and non-recurring taxes net worth of R$ 84.6 million. These results 
enabled the distribution of R$ 569 million in dividends. 

Throughout 2009, R$ 983.6 million were invested, 23.6% more than in the previous year. CCR AutoBAn, CCR NovaDutra and 
CCRViaOeste, each respectively representing 28.3%, 17.6% and 24.2% of the total, concentrated most of the investments. CCR 
AutoBAn invested mainly in the construction of the Anhanguera Complex and the side roads of Campinas and Sumaré, totaling R$ 



194 million. CCR NovaDutra invested in the construction of the Rio de Janeiro (from 169 km to 172.5 km), São José dos Campos 
and Sao Paulo side roads, in a total amount of R$ 200 million, in the general recovery of the pavement and in road signs. CCR’s 
ViaOeste Concessionaire invested mainly in the Cebolão Complex, in remodeling the Jandira’s roundabout and in reconfiguring toll 
plazas at km 18 and km 20, which, once completed, should add up to R$ 250 million. 
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CCR is one of the five most representative private highway concession groups in the world. 
Through its concessionaires, the CCR Group is responsible for 1,922.6 km of the country’s 
concession highway network in the states of São Paulo, Rio de Janeiro and Paraná. Because of 
that, CCR is the biggest company of this industry in Brazil, among the 50 private companies that 
currently operate the 12,800 km of concession highways, according to ABCR 2008 Annual 
Report. Concessionaires are responsible for the repair, expansion, conservation, maintenance 
and operation of their highways, as well as the collection of toll and, to some extent, revenue 
originating from the exploration of the concession, such as charging for the use of highway 
domain stretches, authorized accesses, publicity (except for São Paulo)  etc., which is known as 
ancillary revenue. 

  

CCR NovaDutra operates highway BR-116/RJ/SP (Via Dutra), which connects the cities of São Paulo and Rio de Janeiro. It is the 
longest highway under CCR’s concession. 402.2 km were granted for a term valid until February 2021. In 2009, CCR NovaDutra 
presented the sharpest drop in traffic due to the economic crisis, mainly in the first semester of the year. Traffic on Nova Dutra fell 
3.2% compared to last year. Nevertheless, in 2009, CCR NovaDutra’s revenues were 4.5% higher than the previous year. 

CCR AutoBan operates the Anhanguera-Bandeirantes system, composed of highways SP-330 and SP-348, between São Paulo 
and the city of Limeira, in the state of São Paulo. CCR operates and is responsible for the maintenance and conservation of 316.8 
km of highways. The concession contract term is in force until December 2026. In 2009 AutoBAn, a highway operated by CCR, 
experienced a traffic of 210.3 million vehicles, from a total of CCR Group’s 700.6 million vehicles, numbers which are practically 
identical to previous year, having been the busiest of all CCR’s concessions, yielding a gross revenue of 1.2 billion in 2009. 

CCR ViaLagos is the concessionaire of roads that connect the cities of Rio Bonito, Araruama and São Pedro da Aldeia in the state 
of Rio de Janeiro. 56 km of highways RJ-124 and RJ-106 have a concession term until January 2022. CCR ViaLagos presented 
the highest growth in 2009 – except for Renovias and CCR RodoAnel, which did not belong to the Group until 2008 – with 17.7% in 
terms of gross revenue. 

CCR Ponte operates the Bridge Presidente Costa e Silva (the Rio-Niterói bridge), which is 23.3 km long. The term of the 
concession agreement is in force until May 2015. 

Operating in northern Paraná, CCR RodoNorte manages concessions that include BR-376, connecting the cities of Apucarana to 
São Luís do Purunã; BR-277 between São Luís do Purunã and Curitiba, PR-151, which runs from Jaguariaíva to Ponta Grossa; 
and BR-373, between Ponta Grossa and Trevo do Caetano, a total of 487.5 km , besides the maintenance and preservation of an 
additional 80.28 km. The concession term is in effect until November 2021. 

CCR ViaOeste operates 168.6 km of highways SP-280 Castelo Branco, SP-270 Raposo Tavares, SP-075 Senador Jose Ermírio 
de Moraes and SP-091 Dr. Celso Charuri, between the capital and the western part of the State of Sao Paulo. The term of the 
contract is December 2022. 

CCR RodoAnel entered into a concessionaire agreement in 2008 for the West section of RodoAnel Mário Covas (Beltway), the 
interconnection between the access routes to the city of  São Paulo (SP-348, SP-330, SP-280, SP-270 e BR-116), covering a total 
stretch of 32 km. This is the most recent concession granted to the CCR Group, and it is an important plus for the Company 
regarding synergy, because it intersects with four highways operated by CCR. The global crisis considerably impacted the traffic 
that had been forecast by the Group when bidding for the concession. However, the gradual recovery in traffic is already 
noticeable, after users have come to realize the great cost, time and safety benefits provided by the concessionaire (the so-called 
ramp-up effect). 

Traffic increased 6.4% in the last quarter of 2009 comparing to the previous quarter. There is a positive expectation regarding the 
impacts of opening the southern stretch of highway to traffic in 2010. Projections by independent consultants show a trend that the 
traffic volume might meet the data contained in the proposal. 

 

 

 

 



CCR’S MAP OF OPERATION AREAS 

CCR Group also holds 40% of Renovias’ capital stake 
through its affiliate CPC.  Renovias operates Highways SP-
215 SP-340 SP-342 SP-344 and SP-350, between the city 
of Campinas and the southern part of the state of Minas 
Gerais, 345.6 km long. The concession contract term 
expires in May 2022. 

In the beginning of 2010, CCR received the first two trains of 
São Paulo Metro Line 4, which will be operated 
byViaQuatro until November 2038. When completed, the 
line will  be 12.8 km long and will connect the Estação da 
Luz, downtown São Paulo, to Vila Sônia, on the west side of 
the city, serving 11 subway stations. In 2010, operations 
between Paulista and Faria Lima subway stations will begin, 
followed by six other subway stations – Paulista, Faria Lima, 
Butantã, República, Luz and Pinheiros – when the first 

phase of the contract shall be completed by early 2011. A total of 750 thousand people are expected to use these subway stations 
every day. The timetable for the conclusion of the stations will be completed until 2014, with the beginning of operations of subway 
stations Higienópolis, Oscar Freire, Fradique Coutinho, Morumbi and Vila Sônia. After completion, Line 4 should carry nearly 1 
million people per day. 

ViaQuatro is the first company of the Group that is not even indirectly engaged with highway operations. Being awarded with this 
concession was the most important landmark for the strategic objective of diversifying the Group’s portfolio, pursuing business 
growth and the perpetuation of the company. 

In the beginning of 2009, the CCR Group acquired a 45% stake inControlar S.A., a 
concessionaire for the implementation and operation of the Programa de Inspeção e 
Manutenção de Veículos em Uso do Município de São Paulo (“Inspection and 
Maintenance of Vehicles in Use in the City of São Paulo Program”) until April 2018. 
In 2009, only part of São Paulo’s fleet – diesel gasoline, ethanol and GNV fueled 
vehicles and motorcycles manufactured from 2003 on – was required by law to 
undergo vehicle inspection. Throughout the year, Controlar inspected 1,424,559 
vehicles. As of 2010, the entire vehicle fleet of the city of Sao Paulo, estimated 
today at about 6.5 million, will have to be inspected. Thus, the target fleet for 2010 is 
4.4 million vehicles, which should generate an income of R$ 250 million. 

The Sem Parar (“Non Stop) System, a toll and parking automated payment service 
operated by the STP (Technology Services and Payments) Group reached the 
record of 1.8 million active tags by year end 2009. This represents a growth of 
42.6% in relation to year end 2008. Electronic toll collection increased 19.2% in 
2009 and helped raise CCR Group’s gross revenues, which reached 56.2% in the 
year. The company is an industry leader with operations in the states of São Paulo, 

Rio de Janeiro, Paraná, Rio Grande do Sul and Minas Gerais, covering 86% of turnpikes, or 11,000 km of highways. In addition, 
the system is used for parking payment in 47 malls and airports. With over 27 million transactions per month, STP administered a 
transactional volume of third parties of over R$ 4 billion. CCR holds 38.25% of STP’s capital stock. 

In May 2009, CCR’s Office in the United States sold CCR’s participation in Northwest Parkway, LLC, for $ 29 million, with the 
main objective of prospecting concession businesses in that country. 

In 2010, the main focus of investment is the domestic market. 

 

 

 



 

 

 

 

Since 2009, CCR began to add its name to the list of concessionaires and all of its business units in order to emphasize users 
awareness of a brand that provides good public services. Today, the new logos are exhibited on all of the Group’s highways. 

We believe it is very important to emphasize the CCR brand on highways operated by the Group which clearly show the positive 
impact of concessionaires for different kinds of businesses. Notwithstanding discussions concerning concessions as a mechanism 
for the provision of public services, there are actual benefits for users arising out of CCR’s concessions. 

With such purpose in mind, in 2008 CCR became the first company in its industry to launch an advertising campaign. Conveyed in 
newspapers, magazines and radio and television stations, the campaign was meant to strengthen the relationship with targets of 
strategic interest and support the consolidation of the Group’s image. 

As far as the highway concessions segment is concerned, 2009 also featured a scenario 
never seen before in this country: two highways competing for user’s preference, which 
reinforced the importance of investments in communication and emphasized services 
provided by CCR Group’s concessionaires, maintaining investments for the continuous 
improvement of highways. Such initiatives have generated positive outcomes and 
significant repercussions, ensuring highway traffic and strengthening the relationship 
between businesses and users. For the CCR Group, advertising campaigns are seen as 
strategic tools to increase public awareness about the highway concession program and 
about the rendering of quality and responsible service pursuant to the Group’s 
commitment with its target audiences. 

 As an industry leader in Brazil, CCR has had an outstanding performance among 
business entities. A member of the Associação Brasileira de Concessionárias de 
Rodovias (“Brazilian Association of Highway Concessionaires”), CCR is the only Brazilian 
member of the International Bridge, Tunnel and Turnpike Association. At the meeting held 

by IBTTA in São Paulo (SP) between November 15 and 17, 2009, it was up to CCR, as a major sponsor, to suggest speakers and 
topics. 

>> More efficient Management 

Projeto Ápice (“Acme Project”) was implemented in order to provide greater efficiency to the CCR Group’s operations management. 
The goal is to standardize, simplify and integrate business processes in all units of the Group through SAP technology. In 2009, the 
system was improved after CCR’s specific needs were identified, making it more user friendly and 75% faster. 

With the same purpose of improving management, in 2009, CCR Actua – the group’s administrative services provider – conducted 
an internal audit along with Deloitte Consulting for assessing risks and improvements. 

Several communication actions were performed in 2009 in order to strengthen the relationship with the internal audience composed 
of CCR’s investors and employees. The Group’s website was redesigned to be aired in 2010 with more interactivity tools and use of 
video material. 

Nosso Mundo and Giro das Estradas Publications, and international radio stations that were still in operation in 2009, are aimed at 
promoting interest and spreading the culture of the company to the various business units. In general terms, CCR’s employees 
have high retention rates; however the Group’s dimension encourages the internal disclosure of operations of the several 
companies that are part of the Group. 

The new leap of internal communication is to increasingly seek integration of the Group’s employees, aligning their activities to the 
company’s common practices, notwithstanding the difficulties imposed by the distances between business units. These actions 
help to create greater brand awareness, in addition to providing employees with more opportunities for professional development, 
encouraging them to demonstrate their ability and commitment. 

>> “Aprimorando” (Improving) Program 

Every employee who deals with road users in service areas should be a customer relations manager. In the event a road user may 
need CCR, each employee must act as a company representative. The “Aprimorando Project” was created in order to strengthen 
this awareness and enable employees to act in accordance to the group’s strategy. The program aims at promoting a modern 
vision of public service, with business efficiency and transparency characteristics. During the first module, 4,200 company 
employees reviewed CCR’s beliefs and values. More than simple training, “Aprimorando” is a work recycling project designed to 



tailor public servants in a private company. The name brings a verb in the gerund form in order to make it clear that this is an 
ongoing process for the perpetuation and dissemination of the company’s beliefs. 



 

 

 

 

As the first company to join the Novo Mercado, the most demanding segment of the Bolsa de Valores de São Paulo(Bovespa), 
(São Paulo’s Stock Exchange), CCR kept on counting on the capital market as a unique platform for its growth in 2009. In 
November, the company completed its third public offering at Bovespa, raising R$ 1.234 billion. This operation helped placing more 
than 38 million new shares in the market, increasing the percentage of outstanding shares to 34.78%, far beyond Novo 
Mercado requirements. Furthermore, the daily amount traded in Bovespa rose from R$ 20 million to R$ 40 million. 

CCR ensures access to the Bovespa’s Board of Arbitration for the solution of disputes of interest among shareholders who may 
claim losses.  CCR was also the first Brazilian company to establish a Governance Committee whose main role is to evaluate the 
performance of members of the Board of Directors. Administration is professional and detached from parent companies. 
Shareholders have equitable participation, with no veto or approval voting powers by any of the controllers, since a special quorum 
of 67% is required for the resolution of certain matters. Moreover, the company regularly discloses related parties agreements to 
Bovespa. 

For the sake of transparency and efficiency in all its transactions, CCR’s Investment Plan is pre-approved for each of its businesses 
and the investment funds are financed by third parties who constantly monitor prices and implementation using  engineers and 
specialized companies. 

CCR’s corporate governance model involves the Executive Board, the Board of Directors and six Management Committees, which 
take a technical and advisory role. 

>> Organograma 

 

 

>> Executive Board 

The Executive Board is in charge of the administration and implementation of the strategies outlined by the Company. Members are 
elected for a two year term and may be reelected. Executives undergo constant performance assessments, carried out internally 
with the support of an independent human resources consultancy company. 



The Executive Vice-President takes on the corporate management duty and heads the Legal, Controlling and Planning 
Departments, as well as Finance and Corporate Development and Investor Relations areas. Two other vice-presidencies are 
responsible for New Business Development and Business Management, which work close to the business units. Proposals from 
the Executive Board which require approval of the Board of Directors are technically analyzed by the Management Committees. 
The committees, which are organized into six areas – Auditing, Strategy, Finance, Governance, Business Development and Human 
Resources – are composed of one representative from each controlling shareholder and by an independent executive, and have an 
advisory role. 

 

>> The Executive board is composed of 

Renato Alves Vale: Born on May 1st, 1948, he has been the Chief Executive Officer of the company since April 30, 1999. He 
served as CEO for AutoBAn, and Engineering Director for NovaDutra. Before engaging in the concessions business in 1995, he 
held several administrative positions at Construtora Mendes Junior. Mr. Vale graduated in Civil Engineering at the Universidade 
Federal de Minas Gerais. 

Márcio José Batista: Born on December 8th, 1948, he has served as the company’s Vice-President since March 18, 2004. From 
1999 to 2002, he was CEO of Sistema Anhanguera Bandeirantes. Before that, he worked at Cia. Brasileira de Projetos e Obras – 
CBPO, a construction company owned by the Odebrecht Group and other construction companies. He graduated in Civil 
Engineering at the School of Engineering of the Universidade de Mogi das Cruzes. 

Italo Roppa: Born on July 15th, 1954, he has been the company’s Management Vice-President since November 1st, 2005. He was 
CEO of  Sistema Anhanguera-Bandeirantes from 2002 to 2005. Before that, he worked at Concessionaire Rodovia Presidente 
Dutra S/A  and Construtora Mendes Junior S/A. He graduated in Civil Engineering at the Universidade Gama Filho in Rio de 
Janeiro. 

Arthur Piotto Filho: Born on June 12th, 1958, he has been the company’s CFO and Investor Relations Officer since December 
12th, 2007. An associate of the company since its inception in 1999, he served as financial manager until the IPO in February 
2002, when he became involved with investor relations. Prior to joining the company, he worked for the Camargo Corrêa Group in 
Structured Financing, Treasury and Strategic Planning. He graduated in Civil Engineering at the School of Engineering of 
Universidade Mackenzie. 

Leonardo Couto Vianna: Born on May 30th, 1953, he has been the director in charge of the company’s New Business 
Development since March 18th, 2004. He also worked as Nova Dutra’s Works Director. Prior to joining the Group, he held several 
positions at Construtora Mendes Junior S.A. Mr. Vianna graduated in Civil Engineering at the Fundação Mineira de Educação e 
Cultura and in Law from Universidade Paulista – Unip. 

Marcus Rodrigo de Senna: Born on November 24th, 1960, he has been the legal director of the company since November 28th, 
2008. CCR’s associate since 1999, he served as Legal Manager of AutoBAn until 2002. With the creation of Actua, the Group’s 
shared services center, he took office as Legal Manager until 2004, when he joined CCR’s Legal Department, responsible for the 
Group’s strategic affairs. He graduated from the Universidade Federal de Minas Gerais and worked in litigation and consulting 
before joining the Company. 

Antonio Linhares da Cunha: Born on May 17th, 1958, he has served as the company’s Business Development Director since 
March 31st, 2005. He worked for ten years in Andrade Gutierrez’s business development, including highway concession programs. 
Before that, he also worked for ten years in the budget area of Construtora Mendes Jr. He graduated in Civil Engineering in 
Universidade Federal de Minas Gerais. 

Luis Augusto Nesbitt Rebelo da Silva: Born on October 26th, 1965, he has been the Company’s Director for Planning and 
Control since October 17, 2007. He previously served as Group Brisa’s Strategic Planning Director. He graduated in Business 
Administration from the Instituto Superior de Economia e Gestão in Lisbon, Portugal. 

 

>> Board of Directors 

The Board of Directors, responsible for analyzing strategic planning, leadership and results and for approving the investment plan 
of the Group’s businesses, is composed of ten representatives, including two independent directors. Each year, the Board of 
Directors undergo a self-assessment program, when they answer questionnaires about information flow, conduct and focus of 
meetings, speed and quality of decisions and responsibility level of the Board. The Board meets monthly, but ordinary meetings 
may be convened as needed. 

The Board is also responsible for approving all related parties contracts in excess of R$ 1 million and contracts entered into with 
third parties in excess of R$ 5 million. The purpose of this policy is to prevent conflicts in agreements that may involve 
concessionaires and controlling shareholders. 



The members of the Board may also request that an independent evaluation be prepared for the review of the terms and conditions 
of the proposed agreements and their compliance to market conditions. This assessment is performed by a specialized consulting 
firm and, in case of doubt, the agreements may be vetoed by 25% of the members of the Board. 

 

>> The members of the Board of Directors are 

Ana Maria Marcondes Penido Sant’Anna: Born on February 14th, 1956, she is an effective member of the Board of Directors of 
the Company. She is Brazilian, married, born in São Paulo (SP) and a Business Administration graduate from Universidade 
Mackenzie. She has been the Superintendent Director of Soares Penido Concessões S/A since July 2008. She held the position of 
Director Superintendent of Soares Penido Const. e Serv. de Const.  Rodoviária Ltda., and Chief Administrative Financial Vice-
President of Serveng, Empresa de Ônibus Pássaro Marron S/A,  Agro Pec. Roncador and Litorânea Transporte Coletivo. 

Eduardo Borges de Andrade: Born on April 30th, 1938, he is an effective member of the Board of Directors of the company. He is 
also a member of the Board of Directors of Andrade Gutierrez. Since 1961, he held various positions at Andrade Gutierrez and was 
the company’s CEO from 1978 to 2000. He was a member of the Board of Directors of Light S.A and Light SESA from 2006 to 
2009. He graduated in Civil Engineering at the Universidade Federal de Minas Gerais and Business Administration at Fundação 
Getulio Vargas. 

Valdemar Jorge Martins Mendes: Born on July 4th, 1955, he is an effective member of the Board of Directors of the company. He 
has been President of Controlauto’s Executive Committee in Portugal since 2005.  From 1979 to 1980, he was the chief technician 
of the Empresa de Construções Norberto Pereira Rodrigues. He joined Brisa – Autoestradas de Portugal S.A. in 1980, having held 
positions as operational manager from 1980 to 1988, in charge of conservation and maintenance services from 1988 to 1998, 
director of Conservation and Customers from 1998 to 2003 and Managing Director of Brisa Assistência Rodoviária from 2003 to 
2005. He graduated in Civil Engineering at Universidade de Coimbra and obtained a post-graduate degree in Advanced 
Management Programme for Senior Managers at Universidade Católica de Lisboa. 

Francisco Caprino Neto: Born on April 30th, 1960, he has been a member of the Board of Directors of the Company since August 
13, 2004. He graduated in Metallurgical Engineering  at the Escola Politécnica da Universidade de São Paulo (USP) in 1983, and 
obtained a Masters’ Degree in Metallurgical Engineering in the same institution in 1992. He served as head of the Department of 
Process Engineering and as Planning and Control assistant of Siderúrgica J.L. Alipertu S.A., and coordinator of the metallurgical 
processes at Aços Villares S.A. He was a member of the Board of Directors of Companhia Paulista de Força e Luz, Companhia 
Piratininga de Força e Luz, CPFL Geração de Energia S.A. and Rio Grande Energia S.A. (RGE) from  2005 to 2006. He is currently 
the Superintendent Director and member of the Board of Directors of Camargo Corrêa Energia SA. and Camargo Corrêa 
Investimentos em Infraestrutura S.A. (CCII). He also serves as member of the Board of Directors of VBC Energia S.A., Usinas 
Siderúrgicas de Minas Gerais S.A. (Usiminas), CPFL Energia and A-Port S.A. 

João Afonso Ramalho Sopas Pereira Bento: Born on November 12th, 1960, he is a current member of the Board of Directors of 
the company. He has been the executive administrator of Brisa – Autoestradas de Portugal SA, for over five years and a member 
of the Engineering Academy of Portugal. He holds a Licentiate’s Degree in Civil Engineering and a Master’s Degree in Structural 
Engineering from Instituto Superior Técnico of the Universidade Técnica de Lisboa. He also has a PhD in Civil Engineering from 
the Imperial College of the University of London and aggregate in Intelligent Systems from IST. He is President of Brisa 
Internacional, SGPS, Brisa – Autoestrada do Litoral Centro, Brisa North America, Brisa Assistência Rodoviária and Brisa Eletrônica 
Rodoviária. He is also Director of Efacec, Autoestradas do Douro Litoral, Brisa Serviços Viários, ViaOeste and a member of 
Asterion’s General Board. He is currently Chairman of the Board of Directors and Chairman of the Supervisory Board of consortium 
Elos – Ligações de Alta Velocidade. He was previously a member, among others, of EDP, Adamastor Capital, Brisatel and 
Logiser’s Boards. He is also chairman of APCAP (Associação Portuguesa de Autoestradas com Portagem – “Portuguese Turnpike 
Association”), honorary chairman of ASECAP (Associação Européia de Autoestradas de Portagem – “European Turnpike 
Association”) and a board member of the International Bridge, Tunnel and Turnpike Association – IBTTA. João Bento is a full guest 
professor of IST’s Department of Civil Engineering and Architecture, having supervised seven Ph.D. and 15 Masters dissertations. 
He has authored and co-authored over 120 scientific papers. 

Marcelo Pires Oliveira Dias: Born on January 13th, 1976, he is currently a deputy member of the Board of Directors of the 
company. He majored in International Business  from American Intercontinental in London. He took SAP courses offered by SAP 
Brazil in 2000, accounting at Arthur Andersen in 2000, board members course by IBGC in 2003 and negotiation course at Harvard 
School through The Program on Negotiation for Senior Executives in 2005. He is Camargo Corrêa S.A.’s Investment in 
Infrastructure Director. From 2002 to 2008, he was Director of New Businesses of Construções e Comércio Camargo Correa. 
Before that, he was New Businesses superintendent from 2000 to 2002. From 1998 to 2000, he was Businesses manager for 
Concessionaire Rodovia Presidente Dutra S.A. He is a deputy member of CPFL Energia S.A.’s Board of Directors. 

Ricardo Coutinho de Sena: Born on March 4th, 1948, he is currently an effective member of the Board of Directors of the 
Company. Since December 1999, Sena has held the position of chairman and member of Andrade Gutierrez Concessões’ Board of 
Directors, a company in charge of the public concession segment of the Andrade Gutierrez group. Over the last five years, he 
served as member of the Board of Directors of CCR, Light S.A., Light Serviços de Eletricidade S.A., Dominó Holdings, Water Port 
and Corporación Quiport. He graduated in Civil Engineering at the Universidade Federal de Minas Gerais and Business 
Administration at Fundação Getulio Vargas. 

Ana Dolores Moura Carneiro de Novaes: Born on January 23th, 1962, she is currently an effective and independent member of 
the Board of Directors. Besides her role as advisor of the Companhia de Concessões Rodoviárias since April 2002, she has been a 



member of the Board of Directors of CPFL Energia since April 2007, and of Metalfrio, since May 2009. She has been a consultant 
of Companhia Siderúrgica Nacional’s Audit Committee since August 2006. She is a former board member of Grendene S.A., a 
position she held from August 2005 to November 2006, and of Datasul S.A., from April 2006  to September 2008. Before that, she 
was Director of Investments of Pictet Modal Asset Management from 1998 to 2003, and equity analyst at the Banco de 
Investimentos Garantia from 1995 to 1997. She worked at the World Bank in Washington, D.C. between 1991 and 1994, and 
taught macroeconomics at the Pontifícia Universidade Católica do Rio de Janeiro in 2003, as well as at the Universidade Federal 
de Pernambuco during the first semester of 1991. Since 2008, she has been a partner of Galanto Consulting, from Rio de Janeiro, 
for services and advice in the area of corporate governance. She obtained a Ph.D. in Economics at the University of California in 
1990 and graduated in Law at the Pontifícia Universidade Católica do Rio de Janeiro in 2008. In 1999, she was granted the 
designation of Chartered Financial Analyst (CFA) awarded by the Association for Investment and Management Research (AIMR) of 
the United States. 

Gilberto Audelino Correa: Born on November 3oth, 1950, he is currently an independent sitting member of the Board of 
Directors.  Previous roles included tenures as Tax Advisor at Arcelor Mittal Inox Brasil from 2008 to 2009; CFO, Investors’ 
Relations Director, Human Resources Director, and Administrative Director at Acesita S.A. (Arcelor Mittal Group) between 2002 
and 2007; and Investments Director at Previ, the pension fund for Banco do Brasil’s employees, from 2000 to 2002.  During this 
time, he was a director at several special purpose entities that hold shares of Previ, and part of the Board of Directors of companies 
such as Guaraniana (currently Neoenergia), Sauípe S.A., Coelba Cia. de Eletricidade da Bahia, Telemar and Valepar, and different 
positions at Banco do Brasil from 1970 to 1999, among them Internal Audit Manager and Executive Manager.  He holds a 
Bachelor’s Degree in Business Administration from the School of Accounting and Administration of Votuporanga (SP). 

Henrique Sutton de Sousa Neves: Born on June 22nd, 1954, he is currently a sitting member of the Board of Directors.  
Graduated from the Law School at the Pontífica Universidade Católica do Rio de Janeiro, and from the Advanced Management 
Program at Harvard Business School.   General Director of the Sociedade Beneficente Israelita Brasileira Albert Einstein, he is 
responsible for the supervision and implementation of daily routines of the organization.  After a few years working abroad for the 
Shell Group, he returned to Shell Brazil to progress through roles as Vice-President of Corporate Affairs, National Markets, and 
Retail, having held the position from 1993 to 1998.  He was the President of Brasil Telecom from 1998 to 2001 and of Brasil 
Telecom Participações from 1998 to 2002.  He was part of Compass Consulting between 2002 and 2005 and became President of 
Viação Aérea Riograndense – Varig S/A in 2005.  During his administration, Brasil Telecom, Brasil Telecom Participações, and 
Varig were all publicly traded companies. 

Deputy Members 

Rosa Evangelina Marcondes Penido Dalla Vecchia: Born on December 19
th

, 1949, she is currently an alternate member of the 
company’s Board of Directors.  She has graduated in Psychology at PUC and in Psychoanalysis at Sedes Sapientiae College.  She 
has been an Executive Vice-President of SP Obras Construções e Investimentos Ltda. and Executive Vice-President of 
Agropecuária Roncador S/A since 2008.  Aside from the position currently held at the company and the position for which she is 
being recommended, she has not held before a position in the Board of other publicly traded companies. 

Paulo Roberto Reckziegel Guedes: Born on October 25
th

, 1961, he is currently an alternate member of the company’s Board of 
Directors.  Since December 1999, he has been New Business and Development Director at Andrade Gutierrez Concessões, a 
company responsible for the public concessions’ sector of the Andrade Gutierrez Group.  In the last five years, he has also been an 
alternate member of the Board of Directors at CCR, Light S.A. and Light Serviços de Eletricidade S.A.  He has graduated in Civil 
Engineering at the Federal University of Rio Grande do Sul. 

Guilherme Barata Pereira Dias de Magalhães: Born on March 21
st
, 1962, he is currently an alternate member of the company’s 

Board of Directors.  He is responsible for the International Management at Brisa – Autoestrada de Portugal S.A.  He has been a 
part of the Brisa Group since 2000, acting as manager of Brisatel and as Chairman of the Executive Committee of Brisa Access 
Electrónica Rodoviária, S.A.  Between 1998 and 2000, he was the manager of Parque Expo 98.  From 1992 to 1998, he was the 
manager of Império Insurance Company (publicly traded company) and manager of the Lisbon Stock Exchange itself.  He served 
as the General Director of Banco Mello, S.A., from 1991 to 1992.  He graduated in Mechanical Engineering at the Instituto Técnico 
Superior and obtained a Master’s Degree in Business Administration (MBA) from the Universidade Nova de Lisboa. 

José Honorato Gago da Câmara Botelho de Medeiros: Born on July 11
th

, 1964, he is currently an alternate member of the 
company’s Board of Directors.  He is the Assistant Director for the International Management of Brisa – Autoestrada de Portugal 
S.A.  From 2003 to 2006, he was a founding partner of Ethertelm Ltda., a consulting firm in the telecommunications industry.  Prior 
to that, he was the Major Clients’ Director at the Alcatel S.A. Group for the supply and management of infrastructure and 
communication projects.  He holds a degree in Microengineering at the École Polythechnique Fédérale in Lausanne, Switzerland, 
and obtained an MBA at the Universidade Nova de Lisboa. 

Rodrigo Cardoso Barbosa: Born on March 2
nd

, 1974, he is currently a sitting member of the company’s Board of Directors.  He 
graduated in Mechanical Engineering at Mackenzie University in 1997, and obtained an MBA at the University of Southern 
California – USC in 2002.  He was the Equity Director at Camargo Corrêa Investimentos em Infraestrutura, from 2006 to 2010. He 
is currently a CFO at Camargo Corrêa S.A. (CCSA) (2010) and at VBC Energia S.A. (since 2009). 

Renato Torres de Faria: Born on January 11
th

, 1962, he is currently an alternate member of the company’s Board of Directors.  
Since May 2002, he has been the Financial and Investors’ Relations Director at Andrade Gutierrez Concessões, a company 
responsible for the public concessions’ sector of the Andrade Gutierrez Group.  In the last five years, Mr. Faria has also worked as 
Chairman of the Board and President of Water Port, as member of the Board of Directors at CCR, Sanepar, and Dominó Holdings.  
He graduated in Mining Engineering at the Federal University of Minas Gerais. 



Rita Torres: Born on March 31
st
, 1955, she is currently an alternate member of the company’s Board of Directors.  Since February 

2009 she has been the Advisor to the Presidency at Soares Penido Construções e Serviços de Consultoria Rodoviária Ltda.  She 
worked as Contracts Manager at Serveng Civilsan from 1998 to 2009.  Before joining the Soares Penido Group, she worked for the 
Odebrecht Group, and Bozano Simonsen in the Structured Financing, Strategic Planning, Planning and Control, and Operational 
departments.  She graduated in Civil Engineering at the Federal University of Pernambuco, and obtained a Master’s Degree in 
Transportation Planning at Pontífica Universidade Católica do Rio de Janeiro and an International Executive MBA at Fundação 
Instituto de Administração de São Paulo.   Aside from the position currently held at the Company and for which she is being 
recommended, she never sat on the Board of other publicly traded companies. 

 

>> Members of the Stautory Audit Committee 

Newton Brandão Ferraz Ramos, Control Manager at Andrade Gutierrez Concessões.  He graduated in Accounting at the 
Pontifícia Universidade Católica de Minas Gerais. 

Manuel Resende de Bissaya Barreto, born on October 9
th

, 1974, he is the Managing Director at Brisa Participações e 
Empreendimentos Ltda. He graduated in 1999 from the Instituto Superior de Gestão Bancária in Lisbon, Portugal; he holds a 
Business Administration Teaching Certificate.  From 1997 to 2001, he worked as a Technician in the Accounts Payable area of 
Rural Informática in Lisbon. From 2001 to 2002, he worked as Organization and Methods Technician at the Totta Group in Lisbon, 
and from 2003 to 2006 he continued working as Organization and Methods Technician, but this time for Brisa Autoestrada de 
Portugal S.A.. 

Adalgiso Fragoso de Farias, graduated in Economics at PUC-MG and obtained an Executive MBA in Finance from IBMEC and a 
degree in Economic Policy and Corporate Finance from Fumec.  He is currently the Financial Planning Director at Camargo Corrêa 
S.A. 

>> Stakeholders Engagement 

In 2009, the Group hired the specialized agency Somar to make a qualitative research aiming at finding out which sustainability 
matters were most meaningful to the public associated with CCR. For research purposes, the groups selected were knowingly 
those most impacted by the company’s activities: users of concessioned highways (automobile and truck drivers), investors, and 
internal audience.  The users were part of a research by ABCR (Brazilian Highway Concessionaires Association) and members of 
group discussions.  As to the investors and the internal audience, detailed interviews were conducted. 

Users chose “transparency” as the keyword for highway concession companies.  The most meaningful information to this group is 
related to the destination of the toll fee collected and the benefits to which they are entitled.  They demonstrated special interest in 
knowing how much each concessionaire belonging to the Group earns, where and how much it invests, what the profit is, what the 
users’ rights are, how the toll fee is calculated, and what the concessionaires’ social and environmental responsibilities are. 

The research among users made it clear that it is necessary to establish a more elaborate communication with this group of people, 
since, in their opinion, the concessionaires are only concerned about the “basics”, such as pavement, road signage, mechanical 
and medical assistance, and maintenance of the highway.  Since they don’t have any knowledge of the highway management 
activities in other fields (financial, social, environmental, and technological), aside from investments in constructions, they believe 
the concessionaires’ earnings are too high. 

Furthermore, it is important to mention that the younger public is not aware of the highways conditions prior to privatization, and to 
explain to users in general how the sector works and is regulated, since, according to the research, in their perception: 

 Nobody knows the contents of the concession contracts/believe there isn’t a contract; 

 The concessionaires decide how much to charge, where to build toll booths, when to raise fees, and the works to perform; 

 There is no regulating or supervising agency; 

 Biddings are manipulated. 

Among investors and the internal public, the most mentioned subjects of interest were: 

 Results and numerical goals; 

 General financial information; 

 Established goals and targets achievement; 

 Future goals/new business; 

 Market performance in the future (growth expectations, numbers, etc.) and the position the company intends to attain in 
this market; 

 Corporate governance; 

 Corporate responsibility; 

 Social and environmental responsibility/sustainability; 



 

 

 

 

CCR believes in the creative, achieving, and transforming abilities of human beings.  Based on this belief, the company develops its 
people’s management policy, through which it offers grants to promote the growth of its professionals in a sustained and 
responsible way. 

Total workforce by type of job, work contract, and Group company: 

 

All the staff undergo an annual efficiency review with their supervisors.  The result of this evaluation conveyed to the associate, and 
income levels within the company must reflect these results.  This makes the company’s career policy very transparent.  
Approximately 80% of appointments to positions in the CCR Group are of its own people. 

Profile of salaries paid to employees of the companies belonging to the CCR Group listed by position, gender, and 
ethnicity: 

 

Even with the pessimistic scenario projected for 2009, the company managed to reach the last quarter of the year – when the 
outlook was already optimistic – without reducing its team.  This was possible thanks to the rationalization of expenses.  Besides 
not laying off employees, CCR, due to the economic slowdown of 2009, had the opportunity of rehiring professionals lost in the 
beginning of the prior year, when economic activity was high.  On December 31st, 2009, CCR’s associates totaled 5,584 people in 
the states of São Paulo, Rio de Janeiro, and Paraná. 

Total number of admissions and terminations of employees at CCR Group companies in 2009: 

 

*Employees terminated for not adapting to their job activities, and employees who left their jobs spontaneously. 

Created in 2005, the Individual Development Program (PDI) focuses on the development of group analysis and management of 
CCR – including approximately 500 people, among directors, analysts, coordinators, managers, and other executives, assessed 
annually, based on parameters related to their knowledge, as well as their professional and personal relationships. At each 
assessment, the program analyzes the leader’s performance and tries to adapt his/her leadership and working styles, aside from 
developing skills that need improvement, so that the associate is ready for the upcoming challenges to be faced by the Company.  
At the same time, CCR also conducts an annual feedback program between leaders and subordinates, to evaluate the interaction 
between them, to identify the strengths and weaknesses and, this way, try to continuously improve this relationship. 

The trainee program hired 12 young people in 2009.  Currently, there are already more than 50 former trainees working in the CCR 
Group administrative departments. 



The leadership development program established in 2007 – in partnership with Fundação Dom Cabral from Minas Gerais, focusing 
on the identification and development of skills – finished in 2009 with positive results. 

The Inclusion Program for People with Disabilities was launched in 2007, on December 5
th

, the International Day of Disabled 
People, with the objective of stimulating concessionaires to fulfill their vacancies with people with disabilities.  In 2009, 38 
associates with that specific profile were hired.  Besides them, five other employees, who were on leave of absence, joined the 
professional rehabilitation program.  The Group ended 2009 with 128 associates with disabilities, an increase of 45 over 85 from 
the previous year. 

>> Health 

The Living Well Program, started in 2006, involves associates maintaining a broad approach to physical and mental well-being, and 
it even includes activities associated with arts, culture, sports, and leisure.  Based on a comprehensive evaluation of associates’ 
health, the program already shows meaningful results.  The percentage of people with Body Mass Index (BMI) above 30 dropped 
from 12.37% to 10.53%.  High body mass index is a major risk factor related to cardiovascular diseases.   This decrease in the 
number of associates with above average BMI is directly related to the number of sedentary people, which has gone down from 
55% to 42%.  Before the program started, 11.74% of our associates smoked.  Now the total is down to 9.52%, as a result of the 
Quit Smoking Program, comprised of meetings to encourage associates to stop smoking.  As a result of these and other changes, 
the percentage of our staff with hypertension has decreased from 7.56% to 5.75%. 

With the activities performed in the program, the improvement in associates’ quality of life can be measured by the number of 
medical visits, which dropped by 46.4%.  While these rates dropped, there was an increase in the number of workplace exercise 
session attendees.  Today, approximately 70% of our staff attend these sessions. 

The Healthy Heart Program promotes meetings and individual monitoring of associates with high blood pressure, cholesterol, 
diabetes, and stress related problems. 

The Nutritional Program conducts nutritional visits in the business units and works in partnership with SESI (Social Service for 
Industry) in the Eat Well Program, with the purpose of integrating health, good eating habits, and savings, by not letting anything go 
to waste. 

For those associates who work directly with traffic and medical rescue, CCR has set up small gyms in each rescue station so that, 
with the help of qualified trainers, these professionals are physically better prepared to perform their daily activities, without 
jeopardizing their health. 

In 2010, the CCR Group will provide chronic illnesses monitoring and a discount card for the purchase of medication for associates 
and their families. 

In partnership with Bradesco Saúde and Fleury Medicina e Saúde, the Health in Good Shape Program will help associates 
suffering from chronic illnesses to identify habits, which will contribute to improve their health and enhance their quality of life. 

>> Future  

In 2010, a new program will be implemented in order to prepare associates for their retirement. The idea is to begin preparing two 
years before the professional retires. The program includes post-career planning, which involves psychological preparation for the 
associate who will leave the company – an important part of his/her day for decades, as well as financial planning.  

 

http://www.google.com.br/url?sa=t&source=web&ct=res&cd=5&ved=0CB8QFjAE&url=http%3A%2F%2Fwww.handicap-international.org.uk%2Fpage_384.php&ei=g1bfS6uiJ4T78Aat-ezkBA&usg=AFQjCNFqn7nWFqI-ANpHDrE5oV5wMnLmSg
http://www.google.com.br/url?sa=t&source=web&ct=res&cd=5&ved=0CB8QFjAE&url=http%3A%2F%2Fwww.handicap-international.org.uk%2Fpage_384.php&ei=g1bfS6uiJ4T78Aat-ezkBA&usg=AFQjCNFqn7nWFqI-ANpHDrE5oV5wMnLmSg


 

 

 

 

Starting in 2006, the CCR Group has followed a Socially Responsible Policy seeking initiatives that are long-lasting and not of 
welfare type, pursuing benefits for all stakeholders – shareholders, users, associates, suppliers, and partners, in about 100 
municipalities serviced by the group’s concessionaires and conceding agencies.  This way, among other benefits, the company 
contributes substantially to the sustained growth of the regions where it operates, always taking into account the expectations and 
needs of those places. 

>> Social Responsability Policy 

 To ensure security for shareholders, transparency, and ethics on all levels;  
 To ensure high standards of customer service to its users, regardless of color, race, religion, social status, gender, and 

nationality; 

 To guarantee equal opportunity to all suppliers, and never sign contracts with companies that utilize child and/or forced 
labor;  

 To comply with all concepts of human and labor rights of associates, and to ensure equal opportunities for professional 
development;  

 To develop actions to maintain a sustainable environment in concessions under CCR’s  management, complying with the 
legislation and adopting means of environmental compensation, if needed; 

 o prevent the business from causing a negative impact on communities where the Company operates, as well as 
maintaining close and ongoing communication, and focusing on avoiding or resolving conflicts between both sides. 

The CCR Group services one of its key outside audiences by strictly complying with 
concession contracts and by providing the best services to highway users.  Betting 
on social investment, the Group primarily aims at a group of people not only made 
of highway users: the communities surrounding the highways operated by the 
concessionaires. In general, neighborhoods located alongside the highways 
concentrate a low income population.  With its social projects, the concessionaire 
interacts with communities in cities through which the highway crosses, supporting 
the population in several ways, enhancing the Company’s visibility.  Thus, the 
community benefits from the concessionaire’s presence in its region and notices the 
positive social impact it brings along. With this in mind, in 2009 CCR invested over 
R$ 8 million in programs and initiatives that have benefited thousands of people.  
The ongoing objective is to consolidate cultural and sports projects in a corporate 
manner, establishing uniformity of contents, routines, and consistent actions.  Thus, 
it will be easier to get acquainted with, to integrate, and to enhance the potential of 
what is done in each of the Group’s Business Units. 

Social actions can be itinerant, taking advantage of the natural course of a company 
that manages highways, or places, and occur in the regions where the highways go through.  The projects rely on their own funding 
using CCR funds or through legal incentives, especially those related to education and sports.  Two dimensions direct the actions 
and social investments at CCR. 

On the one hand, cultural programs that take movies, theater, and circus to communities alongside the highways.  On the other, 
projects promoting good citizenship, such as non-perishable food donations and blood drives.  In this second segment, there are 
also actions dealing directly with communities related to the highways, such as truck drivers, or handling important issues related to 
the highways, such as traffic education.  The Group’s incentive program to encourage cultural and sporting projects focuses on 
regionally significant projects, as a way of acknowledging local production and promoting cultural and sporting activities in the cities 
surrounding the areas where CCR operates, and also originally itinerant projects for cities where the CCR Group highways go 
through, within the availability of resources, as well as communication strategy and social responsibility by the Group, in addition to 
institutional projects of strategic interest to the CCR Group. 

The greatest challenge for 2010 is to organize, standardize, and channel social actions provided by CCR’s private social 
investment, as well as to provide visibility, making them known to the highway users. 

 

>> CCR Culture by the Roadside 

In 2009, R$ 4.3 million were invested in several cultural projects supported by the CCR Group.  Through CCR Culture by the 
Roadside, the Group helps produce genuine Brazilian cultural assets, through the sponsoring of itinerant and regional projects, and 
distribute them to an audience that rarely has access to quality artistic performances. 



The main projects are Cine Tela Brasil and Circo Roda Brasil, which travel every year through the highways of CCR Group, offering 
culture, leisure, and entertainment to neighboring communities. 

Cine Tela Brasil is Brazil’s first travelling movie theater.  An initiative of filmmakers Laís Bodanzky and Luiz Bolognesi, the project 
has been sponsored by CCR since 2004 and, in six years, has had an attendance of approximately 600,000 people. 

The Circo Roda Brasil project began in 2006, when CCR started investing in the modernization of circus art in Brazil, by sponsoring 
the Parlapatões and Pia Fraus groups.  In 2008 and 2009, Circo Roda Brasil traveled though the states of São Paulo, Rio de 
Janeiro, and Paraná with the show Oceano. 

The great news for 2009, in terms of cultural support policy, was the Theater Festival.  Conceived and sponsored by CCR, the 
initiative distributed more than 30,000 entrance tickets to about 100 plays on stage in São Paulo city. 

 

>> Road to Good Health and Dentist´s Trailer 

Mindful of truck drivers’ difficulty in taking care of their health, and of accident hazards as a result of sleepiness and self-medication, the CCR 

AutoBAn, CCR ViaOeste, CCR NovaDutra, and CCR RodoNorte concessionaires adopt the Road to Good Health program cared for more than 

13,000 people. The program, which includes all health projects conducted by the CCR Group’s concessionaires, offers continuous monitoring to 

truck drivers through medical exams, dental treatments, and other free services, as well as preventive guidelines for improving the quality of life 

and well-being of these drivers. With a permanent unit at CCR AutoBAn and the operation of mobile units at all other concessionaires, Road to 

Good Health unified its database in 2009. From now on, a truck driver cared for on a highway managed by the Group will have its records 

available at all other CCR highways. 

In order to complement health care, the concessionaires CCR NovaDutra, CCR AutoBAn, and CCR Via Oeste maintain the 
Dentist’s Trailer, a project that offers free dental care for truck drivers, and teaches oral hygiene techniques to them. In 2009, the 
trailer received about 4,500 people. 

 

>> Road to Good Citizenship 

The Road to Good Citizenship program aims at spreading information on road safety and good citizenship to students of the 4
th

 and 
5

th
 grades of the public school systems in the cities neighboring the highways.  Implemented by CCR AutoBAn, CCR NovaDutra, 

and CCR ViaOeste, the program involves educators and children between 8 and 11 years old.  It was offered in 66 cities in 2009, 
benefitting directly 155,000 students and almost 6,000 educators.  More that 750,000 children have participated since the creation 
of the project in 2002.  In 2010, the Road to Good Citizenship program will be expanded to the CCR Ponte, CCR ViaLagos, CCR 
RodoNorte, and CCR RodoAnel concessionaires, benefitting about 175,000 children in 73 cities of the states of São Paulo, Rio de 
Janeiro and Paraná. 

In an attempt to multiply access to the contents of the Road to Good Citizenhip program, CCR NovaDutra maintains, in partnership 
with Denatran, the Viva o Trânsito website (www.vivaotransito.com.br).  Revamped in 2009, the site has received more than 4,000 
visits. 

Performed by the CCR RodoNorte concessionaire, the Humanized Birth program aims at helping municipalities in their efforts to 
reduce infant mortality.  With this in mind, the company encourages pregnant women to go for regular prenatal care visits by giving 
baby care essentials to mothers who can prove having visited at least six times, a prenatal care physician in a public hospital in the 
cities of Ponta Grossa, Apucarana, Piraí do Sul, Ortigueira, and Imbaú, in the state of Paraná.  The program benefitted over 3,000 
pregnant women in 2009. 

Every year, CCR RodoNorte offers the Quality Bowl, an event that encourages concessionaire’s associates and partners to collect 
food and toys for donation.  In 2009, over 360 people were involved, and more than 38 tons of food were donated to the No Hunger 
Christmas campaign in Ponta Grossa (PR). 

Through the Life Volunteers program, the CCR AutoBAn concessionaire encourages its associates to donate blood.  More than 
400 people donated in 2009, benefitting about 1,600 people. 

The Roads to Life Institute, sponsored by the CCR Ponte and CCR ViaLagos concessionaires, operates on four different fronts: the 
Life School, focusing on youngsters between 15 and 19 years old at social risk; the Professional Retraining, aimed at adults, 
especially the unemployed; the Community Awareness, by which social and environmental actions in low-income communities are 
developed; and the Solidarity Institute, focused on material and emotional support to charities.  In 2009, the institute invested over 
R$ 210,000 in the Life School and Professional Retraining programs. 

CCR also maintains an important partnership with SENAI (National Service for Industrial Training).  Every year, the Group hires 
professionals who have completed the Young Apprentice project to work for their companies. 



Along with other great leaders in their areas, CCR fights against sexual exploitation of children through the In the Right Hands 
program.  Conceived by the World Childhood Fund Brazil and by the Ethos Institute for Business and Social Responsibility, the 
program aims at mobilizing society on the issue of child prostitution and focuses on adopting effective strategies, such as the 
creation of a Business Pact, as well as actions directed specifically at truck drivers. 

Beginning in 2007, the Program for Inclusion of People with Disabilities aims to include among CCR Group’s associates persons 
with disabilities.  It also focuses on empowering and training these professionals for the work market. 

Coordinated by former volleyball player Ana Moser, the Sports Caravan aims at utilizing sports’ potential as a social transformation 
element.  The program’s actions are decided according to each municipality’s characteristics and involve workshops for youth and 
educators; specialized presentations for educators and educational videos; workshops for making nets, rackets, and balls; and 
sporting goods donation to the communities.  In 2009, the Sports Caravan benefitted about 310,000 children from several cities 
neighboring CCR Group’s highways. 

In a partnership between São José Rugby Club and CCR NovaDutra, based on the Tax Incentive Act of the Municipal Council for 
Children and Adolescents (CMDCA) from São José dos Campos (SP), the city’s children and adolescents may be included in the 
Social Rugby project.  The project offers sporting initiation to 150 boys and girls between the ages of 7 and 17, residents of the 
city’s low-income neighborhoods.  Twice a week, special vans pick up all project participants in their home neighborhoods and 
drives them to the Multisport Center Field, the club’s home.  Once there, they attend an one-hour workout session at the gym, and 
a two-hour class on theory, fundamentals, and rugby practice.  At the end of each class, all participants are entitled to a full meal 
and are brought back home. 

 



 

 

 

 

There is a significant environmental impact caused by the flow of vehicles on the main highways, such as the ones managed by the 
Companhia de Concessões Rodoviárias (CCR) and by the works and services undertaken by the highway concessionaires.  
Taking its share of responsibility in order to reduce the negative effects on this environmental impact, CCR takes actions with the 
objective to preserve the environment and to find solutions for environmental sustainability.  Amongst the measures taken by the 
Group to minimize the impacts of its activities on the environment, are the constant monitoring of the quality of air, water, soil and 
noise level in the areas where CCR carry out its activities.  The concessionaires also maintain programs for the management of 
direct and indirect impacts on the environment, and invest in environmental preservation programs in the countryside rights of way 
along the highways.  In addition to this, the service teams of each concessionaire are trained to handle properly the wildlife that 
surrounds the highways.  The result is a reduced number of accidents on the highways, a better partnership with the Environmental 
Police and the maintenance of the fauna and flora of the areas the highways managed by the Group go through. 

In February 2009, CCR created a sustainability study group designed to discuss and 
disseminate socio-environmental practices in all its business units.  The challenge 
for 2010 is to go beyond the strictly compensatory actions that CCR already put into 
practice.  The first steps in this direction are being taken in the field of environmental 
education, with information about the importance of adopting an environmentally 
responsible attitude being given to the nearby communities.  The Group is also 
seeking recycling partnerships for the waste that is being discarded by highway 
users. 

The Project SacoLona is an example of the recycling initiative taken by the Group. 
The “SacoLona” canvas bags used in the dissemination of information and 
educational campaigns to the users of the CCR concessionaire RodoNorte are 
transformed into custom handbags, cosmetics bags, pencil cases, school 
backpacks, aprons and shopping bags.  The project is a combination of work and 
income for about 60 professionals that are part of the Association for the Production 
of Returnable Bags (Aprosar) and is an environmentally friendly method of re-
utilizing the canvas used by the concessionaire. 

>> Ecological Asphalt 

The highways managed by CCR RodoNorte use ecological asphalt produced by the re-utilization of old tires, which used to be 
discarded in the past.  Regarding the environmentally friendly asphalt, over a thousand old tires are used per kilometer of highway 
re-surfaced. Thus, the tires, whose disposal has always represented a major environmental problem due to the many years that it 
takes to decompose, are reused, helping to manufacture a type of asphalt up to four times more durable than that obtained through 
the traditional technology.  Besides the ecological issues, other benefits created by the technology are the improvement in safety 
and noise reduction.  In 2009, CCR RodoNorte invested around R$ 12 million in this project. 

>> Environmental Protected Areas 

Some stretches of the highways managed by CCR are located in environment protected areas (EPA), in adjacent areas or in buffer 
zones of the Preservation Units (PU). 

The presence of CCR in protected or adjacent biodiversity-rich areas 

 

>> CCR  AutoBAn 

 Parque Estadual do Jaraguá (Jaraguá State Park) – around kilometer 18 on the Rodovia Anhanguera; 

 Parque Municipal Anhanguera (Anhanguera Municipal Park) – around kilometer 24 on the Rodovia Anhanguera; 

 Área de Proteção Ambiental Jundiaí-Cabreúva-Cajamar (Environment Protected Area Jundiaí-Cabreúva-Cajamar) – 
Rodovias Anhanguera (from kilometers 30 to 70) and Rodovia Bandeirantes (from kilometers 43 to 70). 

>> CCR ViaOeste 

 Área de Proteção Ambiental Itupararanga (Itupararanga Environmental Protected Area); 

 Floresta Nacional de Ipanema (Ipanema National Forest). 



 

>> CCR NovaDutra 

 Floresta Nacional de Lorena (Lorena National Forest)– Instituto Chico Mendes (Chico Mendes Institute); 

 Serra das Araras (Araras Mountain Range). 

>> CCR ViaLagos 

 Área de Proteção Ambiental de Sapiatiba (Sapiatiba Environment Protected Area). 

>> CCR RodoAnel 

 Parque Tizo (Tizo Park): covers four districts and is crossed by the Beltway around kilometer 21; 

 Parque das Nascentes (Springs Park): Cotia (SP); 

 Parque dos Paturis (Paturis Park): Carapicuíba (SP), around kilometer 16 of the Beltway; 

 Área de Proteção Ambiental da Várzea do Tietê (Environment Protected Area of Tietê Marsh), located between kilometers 
15 and 16 of the Beltway. 

>> Strategies for the management of biodiversity impacts 

Impacts of CCR activities and measures adopted by the company 

Short term and reversible impacts 
Driving over the fauna, fires and accidents with hazardous materials 

Preventive, corrective, compensatory and mitigation measures 
Implementation of fauna passages 
Emergency Action Plan, service staff training, installation of containers of hazardous products in strategic locations 
Monitoring and availability of tanker truck 

Long term and irreversible impacts 
Cutting vegetation for expansion work, interference with water resources for expansion work 

Preventive, corrective, compensatory and mitigation measures 
Compensatory planting and restoration of permanent protection areas (PPA) 

 



 

 

 

 

The step up achieved in 2009, especially with the increase of the company´s capital stock through an IPO, allows the CCR Group 
multiple possibilities for growth.  Over the next five years major investments in Brazil will be undertaken due to the 2014 World Cup 
and the Olympics Games that will be hosted by Rio de Janeiro in 2016.  Moreover, the highways concession and the construction 
of subways and commuter trains will open new possibilities for the diversification of the Group´s portfolio, which has already been 
initiated.  The objective is to double the size of the company over the next five years and to consolidate their presence in the 
international market. 

The Group’s current portfolio has also a great growth potential.  The economic recovery has been felt in the increased traffic 
volume, a trend that should continue.  In the medium and long terms, the density of vehicles per capita in Brazil, which is still low, 
has a great growth potential. 

In 2010, an investment of R$ 1.483 million is expected, with emphasis on the 
commencement of the line 4 (yellow line) of São Paulo’s subway, which will require 
an investment of approximately R$ 200 million.  Moreover, an investment of R$ 250 
million in the concessionaire CCR Ponte is being negotiated for the works that will 
connect Linha Vermelha (Red Line) to a renovated access to Niterói (RJ).  The 
inauguration of a new carriageway in the Serra das Araras in Rio de Janeiro, the 
complement of side roads and other works require an investment of approximately 
R$ 600 million.  Additional improvement works such as the resurfacing of highways, 
safety improvement projects, additional lanes and improved lighting will require a 
further investment of R$ 700 million. 

 In the medium term, the CCR Group has good new business opportunities.  The 
southern and eastern stretches of the Rodoanel Mário Covas in São Paulo should 
be up for tender between 2010 and 2011.  CCR is in a very good position for this 
tender, since the Group already manages the only stretch in operation, and also 
controls four highways that connect to the Rodoanel. 

It is expected that in 2010 the concessions program for the State of São Paulo will be resumed.  Two coastal highways, totaling an 
investment of R$ 5.1 billion, should come up for tender.  Both highways have a good potential for synergy with the CCR 
NovaDutra.  It is expected that the State of Minas Gerais will also open a concession program for 17 highways, a total of 5,777 
kilometers.   The tenders are scheduled for 2010, and are the biggest concession program in the history of Brazil.  The federal 
government should also resume its Programa de Concessões de Rodovias (Program of Highway Concessions).  The third and 
fourth rounds of concessions should occur between 2010 and 2011. 

The 2014 World Cup and the 2016 Olympic Games that will be hosted by Brazil, represent a very attractive business opportunity for 
the Group.  Both events have a timeline and are tied to the country’s international commitments.  The Federal and State 
Governments will invest approximately US$ 6 billion in the implementation of the World Cup and a further US$ 14 billion in the 
Olympic Games in Rio de Janeiro.  Both investments are of significant interest for every infrastructure company. 

 

The CCR Group is also consolidating its position with new businesses related to urban mobility, such as subway and urban rail, 
parking and control – electronic payment system – and vehicle inspections.   These three segments, in addition to helping diversify 
the portfolio of the Group, have contributed to reduce traffic, to modernize the transportation industry of big cities and the 
consequent reduction in the emission of greenhouse gases.  There are various projects in the country concerning urban transport, 
including subways and trains in the cities of Curitiba (PR), Brasilia (DF) and Porto Alegre (RS).  There are also plans for the 
construction of both, an express rail line connecting São Paulo to the Aeroporto Internacional Franco Montoro (International Airport 
Franco Montoro), in Guarulhos (SP), and high speed trains to connect Campinas (SP), São Paulo and Rio de Janeiro. 

Due to the technology used for the electronic toll collection and parking lots operated by STP (payment services and technology 
group),CCR has an excellent business opportunity with the National System of Automatic Identification of Vehicles (Siniav).  This 
system will be implemented by the traffic departments of every State and will consist basically in reader antennas, which can 
identify the vehicles through an Electronic Vehicle Identification Plate (EVI) installed in them.  The system will apply to all vehicles 



in use and will allow, for example, an action plan against robbery and theft of vehicles and cargo, the identification and prevention 
of vehicle cloning, and a better management of traffic control. 

Contrary to Europe, where parking lots in large urban centers are managed by large companies, this sector in Brazil is not well 
structured.  CCR currently has 47 parking lots operated by the Sem Parar system (an automatic payment system for tolls and 
parking lots).  The construction and operation of large-scale parking lots such as garage/buildings on major Brazilian cities 
represent a business with great potential for the future. 
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>> Profile 
 
Strategy and Analysis 
1.1 - Chapter 7 – Management message 
1.2 - Chapter 15 - Our Future 
 
Organizational Profile 
2.1, 2.2, 2.3, 2.4, 2.5; 2.6; 2.7, 2.8; 2.9; 4.8 - Chapter 1 - Who we are 
2.2; 2.3, 2.7, 2.9 - Chapter 9 - Our business 
2.10 - Chapter 4 – Achievements 
 
Report Parameters 
Report Profile 
3.1, 3.2, 3.3; 3.4 - Chapter 2 - About this report 
 
Scope and limits of the report 
3.6; 3.6 - Chapter 2 - About this report 
 
Corporate governance 
4.1, 4.2, 4.3, 4.6, 4.7, 4.9, 4.10 - Chapter 11 - Corporate Governance 
 
 
 
>> Economic Performance Indicators 
 
Economic Performance 
EC2 - Financial implications, risks and opportunities for the organization's activities regarding climate 
changes 
CCR operations are subject to extreme climate changes, which can cause damage to the infrastructure of 
highways and / or traffic interruptions.  Concerning the risk management related to these factors, the 
Group has specific resources to meet the needs of emergency construction and maintenance works.  
However, the Group does not have any case studies that may provide new business opportunities or 
competitive advantages. 
 EC3 – Coverage obligations of the defined benefit pension plan offered by the organization  
The CCRPrev PGBL is a private complementary pension plan, with the objective to accumulate funds over 
the period of employment, guaranteeing the employees an extra retirement income, independent of their 
Social Security entitlement.  The minimum monthly contribution for this benefit is 1% of the employee´s 
nominal salary, with a ceiling of R$ 27.85 (figure adjusted by collective agreement).  Regardless of their 
nominal salary, if the 1% of the salary contribution is lower than R$ 27.85, this amount will still be deducted 
from the employee´s salary.  The employee can also make voluntary contributions in quantities and 
frequency according to his/her own choice.  However, the Company will not match the voluntary 
contributions.  The employees do not need to participate with voluntary contributions, however, all 
employees are eligible for this, and the participation rules are the same for every employee. 

 
 

 
 
Note: The reference figures for the CCRPrev were readjusted on 01/04/2010 



 
EC4 - Significant financial assistance received from the Government  
The CCR Group does not receive assistance or financial contribution from the government. 
 
Market Presence 
EC6 - Policies, practices and percentage expenditure with local suppliers 
The CCR Group does not have any defined policy or specific procedures that serve as a guide on the 
amount spent on local suppliers.  However, 97.7% of the purchases in 2008 were performed with partners 
in the regions in which the CCR concessionaires operate.  
 
EC7 - Procedures for local hiring, and proportion of senior management staff recruited from the local 
community 
CCR seeks to always give priority to local labor to work in its concessionaires, especially to fulfill 
representatives and supervisors’ positions.  For leadership positions, the employment of local labor is not 
such an important factor. 
 
EC8 - Development and investment infrastructure impacts and supporting services that provide public 
benefit through commercial engagement in-kind, or pro-bono activities 
The main measures put into practice and the investments performed by the activity area of the CCR Group 
- transportation infrastructure - are described throughout this report. 
 
 
 
>> Environmental Performance Indicators 
 
Materials  
EN1 - Materials used by weight and volume 
There is not a systematic survey accomplished by the CCR Group related to the information required by 
this indicator. 
 
EN2 - Percentage of recycled materials  
The business units of the Group utilize recycled paper, and the CCR RodoNorte created the project 
"ecological asphalt", which uses recycled tires to pave its highways. 
 
Energy 
EN3 - Direct energy consumption by primary energy source 
In 2009, the total electricity consumption of the CCR Group reached 14,336,547 kwh.  All the energy 
consumed by the Group comes from renewable sources, predominantly from hydroelectric generation. 
 
EN4 - Indirect energy consumption by primary energy source 
The CCR Group does not account for this type of data. 
 
EN5 - Energy saved due to conservation and efficiency improvements 
Although the Group does not have a specific strategic objective in this area, all measures taken are aimed 
at the reduction of energy consumption, reduction of the use of fossil fuels (utilizing ethanol for example), 
replacement of incandescent lamps by a more economic type and the renewal of the fleet of vehicles.   
In 2008, LED lighting was introduced, which consume on average 10 watts less than the 150 watt lamps 
that were previously employed in traffic lights.   In the AutoBAn, 193 traffic lights were installed, saving 
(150-10) x 193 = 27,020 watts per hour, 27,020 x 24 = 648,480 watts per day and 648,480 x 30 = 
19,454,400 watts per month.  In 2009, the concessionaires NovaDutra, Ponte Rio-Niteroi, RodoNorte, 
RodoAnel and part of the ViaOeste started to use the LED lights.  Another relevant project that was 
accomplished in 2009 was the replacement of the lighting of tunnel 2.  The implementation of the LED 
lights has generated a 70% reduction in energy consumption.  The average monthly consumption, prior to 
the replacement of the lighting system, has decreased from 57,000,000 watts to 18,000,000 watts, an 
economy of 39,000,000 watts per month.  For comparison, the average monthly consumption of a family of 
four with an electric shower is 83,000 watts.  Also in 2009, the new headquarters of ViaOeste / RodoAnel 
designed with LED lighting was inaugurated.  According to the figures, if conventional lighting had been 
used instead of LED lights, the consumption would have been approximately between 65% and 70% 
higher.  
 
Water  
EN8 - Total water usage by source 
All the water consumed by the concessionaires and business units of the CCR Group is  
provided at each locality by the public water supply.  
In 2009, the total volume of water consumed by the Group was of 4, 584 m³. 
 
 



 
 
 
 

Biodiversity  
EN11 - Location and size of owned, leased, or managed property within protected or adjacent areas and 
other outdoor areas with a high biodiversity indicator. 
The concessionaires CCR AutoBAn, CCR NovaDutra, CCR Ponte, CCR RodoNorte, and CCR ViaLagos 
and CCR ViaOeste have part of their highway network located in the surroundings (a radius of up to 10 
km) of environmental protected areas (EPA) or conservation units.  The areas and their locations are: 
Jaraguá (western part of the city of São Paulo), Carapicuíba and Barueri - SP), Itupararanga EPA (Cotia, 
Vargem Grande, São Roque, Mairinque and Alumínio - SP) and Reserva Florestal Morro Grande (Morro 
Grande Forest Reserve) in Cotia and Vargem Grande - SP.  
Refer to Chapter 14 - Environmental performance  
 
EN12 - Description of significant impacts of activities, products and services in protected areas with a high 
external biodiversity indicator 
The death of wild animals is caused by highway users driving over them.  However, the concessionaires of 
the Group have specialized teams that provide appropriate care and handling of these animals.  This 
results in a lower incidents rate on the highways and a better partnership with the Environmental Police, 
which has helped to preserve the fauna which inhabit the areas surrounding the highways. 
 
EN13 - Protected or restored habitats 
In areas where CCR operations entail environmental impact, the Group tries to compensate for these 
occurrences with the reforestation of the affected areas.  CCR AutoBAn is an example of this; in 2008 the 
concessionaire undertook the reforestation of 12 permanent preservation areas along the extension of the 
Rodovia dos Bandeirantes. 
 
EN14 - Strategies, current measures and future plans for managing biodiversity impacts  
Refer to Chapter 14 - Environmental performance 
 
Emissions, effluents and residues  
EN16 - Total direct and indirect emissions of greenhouse gases by weight 
There is not a systematic survey yet on the direct and indirect emissions of greenhouse gases from the 
operations of the CCR Group.   However, the gas emissions created by the companies of the Group are 
not significant, as they are limited to the fuel of their operational vehicles, and the electric energy 
consumption from a largely renewable electric network (mainly from hydroelectric energy).  As for the 
identified emissions, there was an increase compared to previous years, which had remained relatively 
stable.   However, this increase was caused by the inclusion in the benchmarking of a new business unit.  
Therefore, following the pattern observed in recent years, we believe that the gas emissions from the 
companies of the Group should remain approximately at the same level achieved in 2009, except for the 
inclusion of new business units. 
 
N17 – Other relevant indirect greenhouse gas emissions by weight 
CCR does not accomplish the monitoring of other types of indirect emissions of greenhouse gases (GHG), 
but has performed studies aimed at increasing the use of alcohol fuel (ethanol) and natural gas in its 
vehicle fleet, with the objective to reduce the volume of GHG emissions. 
 
EN21 - Total water discharge by quality and destination 
The CCR Group does not account for this kind of information. 
 
EN22 - Total weight of residues by type and disposal method 
To this point, the CCR Group does not have any consolidated information to respond to this indicator.  One 
of the challenges of 2009 and 2010 amongst its sustainability measures, is to progress in the management 
of solid residues, an area that will require an extensive survey within every concessionaire of the Group to 
outline the complete cycle of collection and final destination of the garbage collected on the highways 
managed by CCR.   After this stage the objective is that the mapping will indicate which improvements 
should be made. 
 
 



EN23 - Total number and volume of significant spills 
In the 2008 and 2009 reporting period, there were not occurrences of significant spills.  The Group has no 
administrative police power to interfere in the traffic of dangerous products, but it supports the accountable 
Government bodies in the event of such occurrences. 
 
Products and Services 
EN26 - Initiatives to mitigate environmental impacts of products and services and the reduction extent of 
such impacts  
Please refer to Chapter 14 - Environmental performance 
 
EN27 - Percentage of products and packaging recovered from every product sold, by product category  
This indicator does not apply to the business of the CCR Group. 
 
Conformity 
EN28 - Significant penalties and total number of non-monetary sanctions resulting from the non-
compliance of  environmental laws and regulations 
In the reporting period (2009), the CCR Group has not registered substantial fines and / or non-monetary 
sanctions in the environmental area. 
 
 
 
>> Social Performance Indicators 
Labor and working practices 
 
Employment 
LA1 - Total workforce by employment type, employment contract and region  
Please refer to Chapter 12 - Our staff 
 
LA3 - Comparison between benefits provided to full-time employees and temporary staff 
Full time or part time employees with an employment contract for a determined period of time are entitled 
to full benefits.  However, the CCRPrev (private pension scheme), is not available to interns.  In the case 
of temporary staff, which currently is mainly used to cover short absences and vacations, transportation 
and food vouchers are paid directly by temporary employment agencies. 
 
Relations between staff and governance 
LA4 - Percent of employees covered by collective negotiation agreements 
The collective negotiation agreements include the entire staff of the CCR Group. 
 
LA5 - Minimum notice period, operational changes and information specified in the labor collective 
negotiation agreements 
In the scope of collective negotiation agreements there is not a previously established deadline to 
communicate to employees possible operational changes.  However, when necessary the Group gives at 
least three weeks’ notice to its staff. 
 
Health and safety at work 
LA8- Education programs, training, counseling, prevention and risk control in place to assist employees, 
their families or community members regarding serious diseases 
Please refer to Chapter 12 - Our staff  
 
Training and education 
LA11 - Programs for skills management and continuous learning to support the continued employability of 
staff and management of career conclusion 
Please refer to Chapter 12 - Our Staff 
 
LA12 - Percentage of employees who receive regular performance and career development analysis 
Please refer to Chapter 12 - Our Staff 
 
Diversity and equal opportunities 
LA14 - Ratio of base salary between men and women by job category 
Please refer to Chapter 12 - Our Staff 
 
 
 
 
 
 
 



>> Social Performance 
- Human rights 
 
Investment practices and purchasing processes 
HR1 - Percentage and number of significant investment agreements with human rights clauses 
The CCR Group does not include human rights clauses in its investment contracts.  The compliance to this 
criteria falls within the scope of product and service contracts signed with suppliers. 
 
HR2 - Contractors (percentage) and important suppliers submitted to human rights evaluations  
In 2008, CCR started to evaluate the contracts of its suppliers with a human rights criteria.   Thus, all the 
145 most significant suppliers of the Group were reviewed under this approach, including provisions on 
labor legislation and its actual contract termination, in case there is any evidence of child labor and/or 
conditions analogous to forced work.   
 
Non-discrimination 
HR4 - Total number of discrimination cases and actions taken 
There are no recorded incidents of discrimination within the CCR Group. 
 
Freedom of association and collective bargaining 
HR5 - Operations in which the right to exercise freedom of association and collective bargaining is at 
significant risk, and the measures taken  
CCR workers are totally free to attend labor meetings, without the risk of threat from the freedom of 
association or collective bargaining. 
 
Child Labor 
HR6 - Operations identified with significant risk of child labor and measures taken to contribute to its 
eradication 
There are no operations with potential risk of child labor in the CCR Group.  Since 2008, the Group has 
included in its contracts termination clauses if there is any evidence of the use of child labor.  This 
measure is aligned to that foreseen by the Code of Ethics and its Social Responsibility Policy. 
 
Forced or slave labor 
HR7 - Operations identified with significant risk of forced or slave labor and measures taken to contribute 
to its abolition 
Similarly, there is no record of operations with potential risk of forced or similar to slave labor. Since 2008, 
CCR has also included clauses in their contracts relating to immediate contract termination, if proved the 
existence of such social violence. 
 
 
 
>> Social Performance 
Society  
 
 
Community 
SO1 - Programs to manage operation impacts in the community 
Refer to Chapter 13 - Social performance 
 
Corruption 
SO2 - Percentage and total number of business units reviewed for corruption risks 
The business units of the CCR Group are not reviewed in a systematic manner for corruption risks. 
 
SO3 - Percentage of employees trained in policies and anticorruption procedures of the organization 
The Code of Ethics guide the employee’s behavior regarding policies and anti-corruption procedures.  
However, CCR does not perform specific training focused on policies and anticorruption procedures. 
 
SO4 - Actions taken in response to corruption cases 
In 2009, the CCR Group has not had any employee terminated or punished because of corruption.  The 
company also does not have any claims relating to this type of occurrence, nor has terminated or canceled 
contracts due to violations caused by such conduct. 
 
Public Policy 
SO5 - Positioning and participation preparing public policies and lobbying 
One of the main objectives of the CCR Group is to operate harmoniously with the authorities and 
Government in the condition of a public services provider supporting the policies and public practices that 
endorse the economic development and social welfare.  However, the Group does not have a structured 
and specific policy to guide its participation in the development of public policies and lobbying. 



Conformity 
SO8 – Significant penalties and number of non-monetary sanctions resulting from the non-compliance with 
laws and regulations 
 
The companies of the CCR Group are subject to Government assessment, in case of any breach of the 
Concession Agreement, which in very few cases implies in sanctions.  Regarding administrative sanctions, 
there might be just a warning or a pecuniary sanction proportional to the infraction.  Concerning laws and 
regulations, the companies of the CCR Group are inspected on the fulfillment of standards in general.  
When disagreements of understanding are identified, the Group uses administrative mechanisms to 
discuss the rights involved. 
 
 
 
>> Social Performance 
Product liability  
 
Marketing communication  
PR6 - Programs for adhesion to laws, standards and marketing voluntary codes, including advertising, 
promotion and sponsorship  
Since 2008, CCR has promoted advertising campaigns.  The Group also encourages awareness 
campaigns on defensive driving, such as the program Estrada para a Cidadania, which has benefited over 
750,000 people with the dissemination of information on traffic safety.  In the busiest times on the 
highways, the concessionaires distribute educational materials for accident prevention, stressing the 
importance of a safe driving behavior.  All initiatives in this area comply with the laws and regulations 
established by the Conselho Nacional de Autorregulamentação Publicitária (Conar).  
 
Conformity  
PR9 – Amount of major fines for the noncompliance of laws and regulations on the supply and use of 
products and services  
CCR does not have a record of fines due to lawsuits taken by highway users during the period report 
(2009).  In a very few cases, the penalties imposed by the Government due to possible breach of 
concession contracts were not significant. 
 
 
 
>> Corporate information 
 
CCR – Companhia de Concessões Rodoviárias   
Avenida Chedid Jafet, 222, Bloco B, 5º andar  
04551-065 – São Paulo – SP  
Tel.: 55 11 3048-5900  
Fax: 55 11 3048-5903  
www.grupoccr.com.br 

 
Investor Relations 
www.grupoccr.com.br/ri 
 
The concessionaires of the Group includes  
 
Concessionária da Ponte Rio-Niterói S.A.  
Rua Mário Neves, 1 – Ilha da Conceição  
24050-290 – Niterói – RJ  
www.grupoccr.com.br/ponte 
 
Concessionária da Rodovia Presidente Dutra S.A.  
Rodovia Presidente Dutra, km 184,3   
Sentido SP/RJ Caixa Postal 183  
07500-000 – Santa Isabel – SP  
www.grupoccr.com.br/novadutra 
 
Concessionária da Rodovia dos Lagos S.A.  
RJ-124, km 22 – Latino Mello  
28800-000 – Rio Bonito – RJ  
www.grupoccr.com.br/vialagos 
 

http://www.grupoccr.com.br/
http://www.grupoccr.com.br/ri
http://www.grupoccr.com.br/ponte
http://www.grupoccr.com.br/novadutra
http://www.grupoccr.com.br/vialagos


Concessionária de Rodovias Integradas S.A.  
Rua Afonso Pena, 87 – Vila Estrela  
84040-170 – Ponta Grossa – PR  
www.grupoccr.com.br/rodonorte 
 
Concessionária do Sistema Anhanguera-Bandeirantes S.A.  
 Av. Profa. Maria do Carmo Guimarães Pellegrini, 200 – Bairro do Retiro  
13209-500 – Jundiaí – SP  
www.grupoccr.com.br/autoban 
 
Concessionária de Rodovias do Oeste de São Paulo S.A.  
Estrada Gregório Spina, 1001 – Distrito Industrial  
18147-000 – Araçariguama – SP  
Caixa Postal 231 – 06453 970 – Alphaville – SP  
www.grupoccr.com.br/viaoeste 
 
Renovias  
Rodovia SP-340 – km 161, pista Sul, s/n

º
 – Sobradinho  

13805-280 – Mogi Mirim – SP 
 
Concessionária da Linha 4 do Metrô de São Paulo S.A.  
Rua Bela Cintra, 904 – 14

º
 andar – Consolação  

01415-000 – São Paulo – SP 
 
Actua  
Av. Profa. Maria do Carmo Guimarães Pellegrini, 200 – Bloco A   
Bairro do Retiro  
13209-500 – Jundiaí – SP 
 
Engelog Centro de Engenharia Ltda.  
Av. Profa. Maria do Carmo Guimarães Pellegrini, 200 – Bloco E  
Bairro do Retiro  
13209-500 –Jundiaí – SP 
 
STP Serviços e Tecnologia de Pagamentos  
Rua Minas Bogasian, 253 – Centro  
06013-010 – Osasco – SP  
www.via-facil.net 
 
CCR México  
Av. Paseo de la Reforma 115 – 801  
Col. Lomas de Chapultepec  
Ciudad de México, DF – México 11000 
 

 
 

http://www.grupoccr.com.br/rodonorte
http://www.grupoccr.com.br/autoban
http://www.grupoccr.com.br/viaoeste
http://www.via-facil.net/
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